
QC ANALYTICAL

WATER 
CONFERENCE
Tuesday, April 23, 2024 

EICC’s Scott Community College 
Urban Campus

101 W. Third St., Davenport, IA 

QC Analytical Services and  
Eastern Iowa Community Colleges presentQC ANALYTICAL

WATER 
CONFERENCE
Tuesday, April 23, 2024 
EICC’S SCOTT COMMUNITY COLLEGE 

URBAN CAMPUS
101 W. Third St., Davenport, IA

Join us in Davenport, Iowa as QC 
Analytical Services and Eastern Iowa 
Community Colleges (EICC) present 
the QC Analytical Water Conference. 
This one-day conference features a 
variety of approved topics worth 0.7 CEU 
(seven hours) for Iowa and Illinois Water 
Operator certification.

Co-sponsors:
 ⊲ QC Analytical Services, LLC
 ⊲ Eastern Iowa Community Colleges

Target audience:
IA and IL Certified Water Operators

It is the policy of Eastern Iowa Community College District not to discriminate in its programs, 
activities, or employment on the basis of race, color, national origin, sex, disability, age, sexual 
orientation, gender identity, creed, religion, and actual or potential family, parental or marital 
status, as required by the Iowa Code §§216.6 and 216.9, Titles VI and VII of the Civil Rights Act of 
1964 (42 U.S.C. §§ 2000d and 2000e), the Equal Pay Act of 1973 (29 U.S.C. § 206, et seq.), Title 
IX (Educational Amendments, 20 U.S.C. §§ 1681-1688), Section 504 (Rehabilitation Act of 1973, 
29 U.S.C. § 794), and Title II of the Americans with Disabilities Act (42 U.S.C. § 12101, et seq.). If 
you have questions or complaints related to compliance with this policy, please contact EICC’s 
Equal Employment Opportunity Officer/Equity Coordinator, Eastern Iowa Community College 
District, 101 West Third Street, Davenport, Iowa 52801, 563-336-5222, equity@eicc.edu or 
the Director of the Office for Civil Rights U.S. Department of Education, John C. Kluczynski 
Federal Building, 230 S. Dearborn Street, 37th Floor, Chicago, IL 60604-7204, Telephone: 
(312) 730-1560 Facsimile: (312) 730-1576, TDD (800) 877-8339 Email: OCR.Chicago@ed.gov. Ea
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SAVE THE DATE | 2024 QC Analytical Services Bob Black Wastewater Conference | Aug. 20 & 21, 2024

REGISTRATION
Seven hours (0.7 CEU) will be awarded for Iowa 
and Illinois Water Operator certification.

Fee: $150 per attendee
Payment is required at the time of registration.

Five convenient ways to register:
1. Visit the QC Analytical Services website 

at qcanalytical.net/training.
2. Call Amy at QC Analytical Services Laboratory 

at 563-289-3373.
3. Email Len at hoogerwerf@qcanalytical.net to 

reserve your spot and we’ll send you an invoice.
4. Fax the online registration form, including billing 

information, to 563-289-5526.
5. Mail the online registration form, including  

check/credit card information, to: 
QCA/CEU Water Conference,  
1798 Iowa Dr., LeClaire, IA 52753.

Refund Policy: You may cancel your registration up to three business 
days (M–F) prior to the start of the program and receive a full 
refund. After that, no refunds will be issued. If you don’t cancel and 
don’t attend, you remain responsible for payment. 

Cancellation Policy: We reserve the right to cancel a class due 
to insufficient enrollment. The decision to cancel will be made a 
minimum of three business days (M–F) prior to the program. If a 
class is cancelled, you will receive a full refund.

Please print:

Name:  

Street address:  

City, state, zip:  

Day phone:  

Evening phone:  

Dietary restrictions:  

Make checks payable to QC Analytical Laboratory or use your 
MasterCard, VISA, American Express, or Discover.

QC ANALYTICAL

WATER CONFERENCE

AGENDA

8 – 9 a.m. Emergency Action Plans
Jennifer Hathaway, Eastern Iowa Community Colleges

9 – 10 a.m. Flushing and Testing of Distribution Systems
Larry Trout, A&T Consultants

10 – 11 a.m. Regulatory Update
Aaron Pickens, Iowa DNR

11 a.m. – 12 p.m. Lead Service Line Inventory
Preston Kizer, Iowa Municipal Utilities

12 – 12:30 p.m. LUNCH

12:30 – 1:30 p.m. Best Practices for Water Operators
John Lins, Iowa Rural Water

1:30 – 2:30 p.m. What’s in Your Water
Adam Ardolino, Lino H2O

2:30 – 3:30 p.m. Source Water
Josh Lighton, UP Stream 
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